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RESEARCH DISCLAIMER

The information in this report is provided as general commentary by Crypto.com and its
affiliates, and does not constitute any financial, investment, legal, tax, or any other
advice. This report is not intended to offer or recommend any access to products
and/or services. The views expressed herein are based solely on information available
publicly, internal data, or information from other reliable sources believed to be true.

While we endeavour to publish and maintain accurate information, we do not
guarantee the accuracy, completeness, or usefulness of any information in this report
nor do we adopt nor endorse, nor are we responsible for, the accuracy or reliability of
any information submitted by other parties. This report includes projections, forecasts,
and other predictive statements that represent Crypto.com's assumptions and
expectations in light of currently available information. Such projections and forecasts
are made based on industry trends, circumstances, and factors involving risks,
variables, and uncertainties. Opinions expressed herein are our current opinions as of
the date appearing in this report only.

No representations or warranties have been made to the recipients as to the accuracy
or completeness of the information, statements, opinions, or matters (express or
implied) arising out of, contained in, or derived from this report or any omission from
this document. All liability for any loss or damage of whatsoever kind (whether
foreseeable or not) that may arise from any person acting on any information and
opinions contained in this report or any information made available in connection with
any further enquiries, notwithstanding any negligence, default, or lack of care, is
disclaimed.

This report is not meant for public distribution. Reproduction or dissemination, directly
or indirectly, of research data and reports of Crypto.com in any form is prohibited
except with the written permission of Crypto.com. This report is not directed or
intended for distribution to, or use by, any person or entity who is a citizen or resident
of, or located in a jurisdiction, where such distribution or use would be contrary to
applicable law or that would subject Crypto.com and/or its affiliates to any registration
or licensing requirement.

The brands and the logos appearing in this report are registered trademarks of their
respective owners.


https://crypto.com/
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Executive Summary

Crypto.com has recently commissioned a survey of more than 2,000 Argentine citizens
who are 18 years and above to find out more about their investment preferences,
knowledge, and opinions on cryptocurrencies and non-fungible tokens (NFTs).

Here is a summary of the most salient insights.

) Out of 2,003 survey responses:

Almost half of the respondents (46%) believe it is important or very
important to be able to spend crypto using a debit card.

There is strong interest in NFTs, with 76% of respondents looking to buy
one, be given one as a gift, or learn more information on the subject.

38% of respondents have invested in cryptocurrency in the last twelve
months.

44% plan to buy cryptocurrency in the next year as a savings and
investment plan.

e  About cryptocurrency investors:

The main factor they look for in a cryptocurrency app is security (78%).

The majority of respondents (43%) who have investments in
cryptocurrency indicated that between 3-10% of their portfolio is in
these assets, while more than 4% have between 41-70% of their
investments there.

In terms of investment product preferences, buying cryptocurrency
leads (68%) the way, followed by NFTs (30%).

The main reason for investing in cryptocurrency was adopting it as
an alternative investment (52%), followed by Argentines' intention to
protect themselves from inflation (48%).

35% would take out a cryptocurrency loan rather than a traditional
financial loan.

° Of those who have not invested in this type of asset (62% of the 2,003
respondents who did not buy cryptocurrency in the last 12 months):

57% have indicated that they are likely or very likely to invest in
cryptocurrency in the next 12 months, which is a clear sign of the growing
adoption of these assets.

Regarding the motivations for entering the world of cryptocurrency, 52%
indicated that they would do so to better understand how
cryptocurrencies work, while 45% intend to understand how to buy and
invest in these assets.
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1. Introduction

Argentina's economy was shaken by the impacts of the COVID-19 pandemic, with
a 10% drop in 2020. This added to the problems of the Argentine peso’s
fluctuating exchange rate and high inflation. As a result, its citizens had to look for
new ways to invest their money and diversify their portfolios.

This is reflected in our Q2 2022 survey, where the majority of individuals who
invest in cryptocurrencies - such as Bitcoin or Ethereum - are interested in buying
more of these assets (68%), investing in a crypto asset investment fund (26%), or
acquiring NFTs (30%).

About 44% of respondents indicated that they plan to buy cryptocurrencies, while
those who have already invested in these assets said they did so with the
intention of making alternative investments (52%), hedging inflation (48%), and
protecting their assets from economic instability (36%).

57% of respondents who have not made any investments in crypto have
expressed the willingness to have their first try next year. What they are looking
for is a better understanding of how crypto works (52%), how to buy and invest in
crypto, as well as how to withdraw money from a crypto card at an ATM (38%).
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2. Results
2.1 Demographics

This survey included the opinions of 2,003 Argentines, split 50/50 between men
and women.

Age

Respondents were aged 18+, with the majority (47%) aged between 35 and 54,
followed closely by individuals in the 18-34 age bracket (41%).

&) crypto.com  RESEARCH

What is your current age?
An older group of respondents took the lead

55+, 12.2%

18-34, 41.3%

35-54, 46.5%

®

As of 11 May 2022  Source: Crypto.com Research

Education

Most respondents (35%) have obtained or are in the process of obtaining a
university degree.

Published on ' 11 Nov 2022
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What is your level of education?
Most respondents (34.8%) have obtained or are in the process of obtaining a university degree

Postgraduate degree - 4.1%
University degree [N 75.1%
University (studying)  [NENEGG 79.7%
Tertiary degree [N 145%
Highschool M 2.9%
Secondary school [ 9.9%
primary school [ 33.6%

34.8%

Elementary school/no study | 0.3% _
&

As of 11 May 2022 Source: Crypto.com Research
Location
The majority live in Buenos Aires (40%), followed by the Federal Capital (14%) and

Cérdoba (8%).

€ crypto.com RESEARCH

Where do you live?
The majority live in Buenos Aires (39.7%), the Federal Capital (14.2%) and Cérdoba (8%)

Others, 23.3%

Buenos
Aires,
39.7%

Tucumdn, 3.5%

Santa Fe, 7.4%

Mendoza, 4.1%

Cordoba, 8.0%

ot I
Capital,
14.2% »
As of 11 May 2022  Source: Crypto.com Research _

Published on ' 11 Nov 2022
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2.2 Key Findings

Card Benefits

In order to find out the opinions of Argentines on the relationship they have with
the banks with which they have cards and their respective benefits, they were
asked a number of questions. One in four (25%) respondents indicated that they
do not receive benefits, but would like to have access to them. 24% said they have
benefits and like the perks, while 17% indicated that they are not interested in
having these services.

On the other hand, 14% said that they like the benefits, but would like the card
fees to be cheaper. 11% said they have the benefits, but do not take advantage of
them.

&) crypto.com
Do you pay an annual fee for your credit card that provides benefits?
Almost half (48.5%) do and enjoy the benefits, while 1/4 do not but are interested in benefits

No, but |am interested in the benefits N 25.0%
No, | am not interested in these benefits NN 16.5%
Yes, I like the benefits I 23.6%
Yes, but | would like the benefits to be cheaper NN 73.5%
Yes, but | don't take advantage of the benefits NG 71.3%
I don't know NN 70.0%

As of 11 May 2022 Source: Crypto.com Research

60% of respondents said yes to having access to benefits in return for a small
investment that would be available after six months, rather than having to pay an
annual fee. One in three respondents (32%) thought it was an interesting
proposition, but said they needed more information. On the other hand, only 4%
said they were happy to pay annual fees.

Published on ' 11 Nov 2022



Crypto.com | 10

&) crypto.com  RESEARCH

Instead of paying an annual fee, would you like access to benefits in exchange
for a small investment that is available to withdraw after 6 months?
More than 60% found the idea appealing

Yes, it sounds interesting but ! need more info [N 32.3%
60.3%
Yes, it sounds interesting  NENGGNEN 28.0%
I don't know /1 don't have an opinion NN 18.1%

No, | find it too risky NN 177.5%

No, | am happy paying annual fees [ 4.1% @
As of 11 May 2022  Source: Crypto.com Research _

On the importance of being able to spend cryptocurrencies using a debit card,
respondents took a very divisive stance. Almost half of the respondents (46%)
believe it is important or very important to have this option, while the rest
considered it not very important or were indifferent.

€ crypto.com  RESEARCH

How important is it for you to be able to easily spend crypto with a debit card?

Almost half (45.5%) consider it important Very important,

11.6%

Important, 33.9%
No importance,
16.2%
I am indifferent, _
25.0% _\ Not very important, @
2%
As of 11 May 2022  Source: Crypto.com Research

Published on ' 11 Nov 2022
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Future Plans

To get a better idea of Argentines' plans for the coming year, we asked our survey
participants about their top investment choices. The top choice, selected by 59%
of respondents, was to invest in a physical asset, while almost half of the
respondents (50%) still believe in conventional savings accounts.

It is interesting to note that Argentina’s central bank has set one of the highest
interest rates in the world (42.5% as of Feb 2022). However, inflation is reported to

increase by the end of 2022 (75% as of Sep 2022)- a trend that will make
conventional savings accounts a poor option as time goes on.

Meanwhile, 44% will buy cryptocurrency in the next twelve months as an
investment plan, in addition to 35% who will invest in a cryptocurrency fund.
Surprisingly, a whopping 64% of respondents either had no plans or weren't sure
about their investment plans for the year. Government bonds and savings plans
seem to be less favourable.

&) crypto.com

What are your savings and investment plans for the coming year? (Select 3)

Almost 3/5 (58.5%) plan to invest in a physical asset, with savings accounts being the runner-up

Invest in a physical asset IS 58, 5%
Conventional savings accounts NN 49.5%
Buy cryptocurrencies IEII———— 44, 4%
I don't know /I'm not sure IEEEEEEEE— 35.0%
Investingin a cryptocurrency fund I 34.8%
Investing in the Argentine market I 32.5%
I don't have any savings or investment plans EEEEEE——————8 28 5%
Government bonds and savings plans TEE———— 16.8%

As of 11 May 2022 Source: Crypto.com Research

Of the 2,000+ respondents, 768 were looking to actively invest in cryptocurrency.
When asked which crypto products they plan to buy, 68% said individual
cryptocurrencies such as Bitcoin and Ethereum, while almost one in three (30%)
plan to buy NFTs. Additionally, 27% target an investment fund that owns crypto
assets. Only a fraction of respondents (4%) don't plan to buy any crypto assets.

Published on ' 11 Nov 2022


https://www.aljazeera.com/economy/2022/2/17/argentinas-central-bank-raises-key-rate-to-42-5-percent
https://www.dw.com/en/inflation-and-food-prices-fuel-social-tension-in-argentina/a-61801214#:~:text=In%20April%2C%20Argentina's%20monthly%20inflation,by%20the%20end%20of%202022.
https://www.cnbc.com/2022/09/16/argentina-hikes-interest-rate-by-550-basis-points-to-75percent-after-inflation-overshoots.html
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Do you plan to purchase any of the following crypto products?
Most (68.3%) plan to buy their own cryptocurrency, while around 1/3 plans to purchase NFTs

NFTs, 30.3%

Mv own Not sure/ Don't
yown know, 16.2%
cryptocurrencies ~
(BTC, ETH, etc),
68.3% I do not plan to buy
more, 4.3%
An investment fund —
that owns crypto _
As of 11 May 2022 Source: Crypto.com Research assets, 26.5%

Meanwhile, more than 1,200 respondents who did not invest in cryptocurrency
left open the possibility of doing so in the near future. A combined 57% said it was
likely or very likely for them to invest in cryptocurrency in the next 12 months.

&) crypto.com  RESEARCH

How likely are you to start investing in cryptocurrency in the next year?
A little over half (56.9%) determined it a possibility

It is very likely,

18.3% It is probable,
38.6%
Not likely at all,
14.0%

I am indifferent, _

13.5% .
As of 11 May 2022  Source: Crypto.com Research _

Not likely, 15.7%

Published on ' 11 Nov 2022
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Crypto Adoption

Argentines who have entered the world of cryptocurrency were also asked about
the amount invested in the last year and it is noticeable that the movement in this
business is growing. Surprisingly, a large sum of respondents (almost two thirds)
did not invest in cryptocurrency at all in the past 12 months, while the vast
majority of the rest only invested small amounts. About 13% said they have
invested up to AR$2,000, while nearly 8% have invested between AR$2,001 and
AR$10,000.

&) crypto.com
How much have you spent in the last 12 months on cryptocurrencies? (AR$)
Almost 2/3 did not invest at all in cryptocurrency, the rest investing mostly small amounts

62.0%
12.5%
7.6% 5.6% 3.5% 2.2% 2.2% 4.5%
- [ ] — —_— .
¢ 0 N o X P '
N N N 3 o P P )
¥ ® Q¥ Qv o° o S ®
" N 1> ) X 2 o
& n \ n N N &
v 7® S o o° o ¥
Qfg * 59\ ! 5;]f ' S;) ‘ ‘!!b‘ ‘
¥ W N ¥ S

As of 11 May 2022  Source: Crypto.com Research

Nearly 43% of people who hold cryptocurrencies and participated in this survey
indicated that they have 3-10% of their portfolio invested in cryptocurrency.
Meanwhile, 32% of respondents have 1-2% invested, 18% have 11-40% invested,
and 4.5% have 41-70% invested in crypto. Only 3% have invested more than 70%
of their portfolio in cryptocurrency.

Most participants took a modest diversification approach, while a small few
invested a majority of their portfolio in cryptocurrency.
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What percentage of your portfolio has been invested in crypto?
Most took a modest diversification approach, while a small few invested a majority in crypto

42.8%
32.0%
18.0%
. 4.5% 2-8%
[ | —
1-2% 3-10% 11-40% 41-70% +70%

@

As of 11 May 2022  Source: Crypto.com Research

The Growth of NFT Adoption

Regarding the reasons for buying crypto/NFTs, opinions are split. 52% see it as an
alternative investment, while 48% would do so to hedge against inflation. One in

three respondents (36%) would buy to protect assets from economic instability,
while 28% would buy to hold.

Meanwhile, 26% would invest in crypto/NFTs because they are interested in the
technology, and 25% to protect their assets from government intervention. About
23% aren't allowed to buy more US dollars than they already have, due to limits
imposed in 2019.

Published on ' 11 Nov 2022


https://www.aljazeera.com/economy/2019/10/28/argentinas-central-bank-cuts-dollar-purchase-limit
https://www.aljazeera.com/economy/2019/10/28/argentinas-central-bank-cuts-dollar-purchase-limit

@ crypto.com RESEARCH
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What were your main reasons for buying cryptos/NFTs? (Select 3)
Around half of respondents said they bought crypto/NFTs as an alternative investment

As an alternative investment

Hedge against inflation

To protect my assets from economic instability
To collect and hold assets

Interested in technology

To protect my assets from gov't intervention
Someone | know is doing it

Because | am not allowed to buy US dollars
To transfer money

I like the trading and crypto culture

Others

As of 11 May 2022  Source: Crypto.com Research

. 51.7%
L 48.2%
I 35 8%
I 25 99
I 24.5%

I 23.3%

I 22 8%

I 19.1%

e 14.7%

m— 5.8%

S

In terms of the desire to buy an NFT, four out of ten respondents (42%) said they
might do so, but they needed more information. Users getting into the NFT scene
are spoiled for choice, and the number of collections is only increasing. The
number of ETH-based NFTs has doubled since the beginning of 2022, and may run
the risk of overwhelming newcomers. Some 17% said they definitely want to buy
one, while another 17% were in favour of being given an NFT as a gift. Less than
7% thought there wasn’'t any point in having an NFT.

Published on ' 11 Nov 2022
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Would you like to have an NFT in the future?

Respondents answered with an air of uncertainty, most being unsure or needing more info

No, | don't see the

Maybe, but | need point, 6.6%

more information,
42.1%

I don't know/ I'm
not sure, 17.4%

Yes, | would love to _—
getone, 16.8%

Yes, I definitely want _
to buy one, 17.1% i
As of 11 May 2022  Source: Crypto.com Research

Looking for more in-depth answers about tokens, respondents were asked
whether it was important for crypto investors to own their tokens or if it was a
better option to hold them in an exchange. For 38% of respondents, owning their
tokens is very important, while 24% stated that they prefer to own their tokens,
but it is not essential. 22% said they needed more information about the

differences, while only 7% said they don't mind holding their cryptocurrency in an
exchange.

§) crypto.com  RESEARCH

Is it important for you to own your tokens or hold them on an exchange?
Most (62%) preferred decentralised finance platforms, only a few would hold on an exchange

Don't know / Not
sure, 9.5% Owning my tokens
is very important,

38.3%
Holding on an exchange is

fine with me, 6.8%

I need more
information about
the differences, ~ Ipreferto own my s

21.7% tokens, but it's not ®
I

essential, 23.7%
As of 11 May 2022  Source: Crypto.com Research

Published on ' 11 Nov 2022
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Crypto Continues to Advance

Latin America is one region where investment in cryptocurrencies has grown
rapidly in recent years. When asked if they invest in these assets, 41% said they
had already done so, while 26% said they are still doing research. 14% are
concerned about the risks and 12% said they need more information. Less than
5% thought it too risky.

@ crypto.com

Would you consider investing in cryptocurrencies?
Most (40.5%) respondents already invested in crypto, and over 1/4 are looking into itz

Yes, | already didit I 40.5%
Yes, I'm already looking into it NN 26.2%
Yes, but | am concemed about the risks N 713.6%
Maybe, but | need more information NN 11.7%
No, | think it is too risky [ 4.7%

I haven't heard anything about it [l 3.3%
As of 11 May 2022  Source: Crypto.com Research

On motivations for investing in cryptocurrency, the main one was for a better
understanding of how they work (52%), followed by understanding how to buy and
invest in cryptocurrencies (45%). The third reason that would motivate them would
be if they could withdraw money with a crypto card (38%), although there was also
a lot of interest in a step-by-step tutorial (37%). Almost one fourth (24%) were
motivated by the thought of being able to spend their cryptocurrency with a debit
card. It is clear that a better understanding of how cryptocurrency and blockchain
technology function will help with its widespread adoption.

Published on ' 11 Nov 2022
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What would motivate you to invest in crypto? (Select all that apply)
A lack of understanding is holding most respondents back from investing in crypto

Better understanding of howthey work

Better understanding of how to buy/invest

If I could withdraw with a crypto card at an ATM
Step-by-step tutorials

Better examples of how to do it

Seeing people | know invest in cryptocurrencies
If 1 could spend my cryptocurrencies with a card
More regulation

Lower volatility

As of 11 May 2022 Source: Crypto.com Research

€ crypto.com RESEARCH

51.9%
44.5%
38.4%
s 37,304
Eeeees—— 3(). 4%
Eeess——— 0] )0
————— D, 20
— {7, 8%
e 13,6% ]
®
]

As for how they would like to learn more about cryptocurrency, respondents
indicated that the most popular option was online courses and webinars (52%),
followed by friends and family (39%). They are also interested in learning more
about the subject from specialised journalists (33%), as well as videos and
influencers (33%). Traditional media was relegated to the bottom.

How would you like to learn more about the cryptocurrency market?

(Select all that apply)

More than half cited online courses or webinars as a platform they'd like to learn from

Through online courses or webinars
From my friends and family
From videos and influen cers

From specialised journalists
Through general media

From popular media outlets
From specialised journ alistic media

As of 11 May 2022 Source: Crypto.com Research

I 51.7%
I 38.9%
I 33.79%
I 32.6%
I 08 39

I 23.3% _
I 21.7% @

Published on ' 11 Nov 2022
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The Importance of Security

Choosing the right app to manage your cryptocurrencies is crucial. When asked
about the most important criteria for choosing a cryptocurrency app, the number
one reason was security (78%), followed by low costs (67%), and the possibility of
spending crypto with a debit card (50%).

€ crypto.com RESEARCH
What are the main criteria for choosing a cryptocurrency application (Select 3)
Almost 4/5 detemined security is the most important feature when choosing a crypto app
Security I 78.2%
Low costs I 67.1%
The ability to spend my crypto with a debit card I 49.7%
Alarge number of coins to choose from I 36.3%
Easy transfers to the DeFiwallet II————— 34.9%
Don't know /Notsure N 20.1%

Recommendation from a public figure [ like . 13, 8%

@
As of 11 May 2022  Source: Crypto.com Research _

On the criteria for choosing a cryptocurrency exchange, the users surveyed also
stated that the main reason for choosing one was attractive hold and earn
features (84%), followed by security (67%). Low fees (44%) are another important
factor, as well as a large number of cryptocurrencies to choose from (38%). Only
about one in ten would take cryptocurrency loans into account when choosing an
exchange.

Published on ' 11 Nov 2022
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What are your main criteria for choosing a crypto exchange? (Select 3)
The vast majority (83.7%) are after attractive hold & earn features, followed closely by security

Hold and earn I 83.7%
Security I 67.2%
Low fees (NN 44.2%
Alarge number of coins to choose from N 38.2%
Availability to spend crypto withmy card N 35.0%
Easy transfers to DeFiwallet N 27.3%
Cryptocurrency loans I 10.4% _
&

]

Asof 11 May 2022  Source: Crypto.com Research

Openness to Crypto Lending

Respondents were also asked whether they would take out a cryptocurrency loan,
which appears to be an innovative option when compared with traditional
financial loans. 35% answered yes, divided between those who would accept if the
rates are lower than banks and those who prefer it as it is different from a normal
bank loan. In addition, 33% said they need more information to make this
decision. Almost one fourth (24%) said they wouldn't take out a loan in
cryptocurrency.

Published on ' 11 Nov 2022
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How likely are you to borrow in crypto rather than traditional finance?
Most (35.1%) said it's likely, followed closely by uncertainty due to lack of information (33%)

I am not sure, | need to know more aboutit NN 33.0%
Yes, if the rates are lowerthan those of a bank N 21.7%
No, | wouldn't borrow using crypto NN 74.2%
Yes, | preferitto a regular bank foan NN 713.4%
No, unless the rates were much better [ 9.5%
Don't know /Notsure [N 8.2%
I
@
I

Asof 11 May 2022  Source: Crypto.com Research

Published on ' 11 Nov 2022
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